g @ DISCRIMINATION IS AGAINST THE LAW sl

Hospital for Special Care is committed to providing equal access to its health programs and activities for all persons, including
individuals with disabilities, individuals who are deaf, hard of hearing, visually impaired, and individuals who do not speak
English as their primary language and have a limited ability to read, write, speak or understand English. The Hospital complies
with applicable Federal civil rights laws and does not discriminate against or treat an individual differently on the basis of race,
color, national origin, age, disability or sex.

Patients and their companions have the right to interpreter services and other auxiliary aids and services, free of charge,
including:
e qualified sign language interpreters, oral interpreters, written information in other formats (large print, audio, accessible
electronic formats, and other formats)
e qualified interpreters and written information in other languages for those whose primary language is not English

If you need these services, please speak with Admitting staff or your caregiver. If you believe that Hospital for Special Care has
failed to provide these services or discriminated in any way you can file a grievance by calling the Communication Coordinator
at 860-989-9717 (TTY users — Please contact the Communication Coordinator through CT Relay by dialing 7-1-1 and requesting
the Relay operator to connect with HSC at 860-989-9717 ).

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights at
http://www.hhs.gov/civil-rights or by mail or phone at: US Department of Health and Human Services, 200 Independence
Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201 --- 1-800-368-1019, 800-537-7697 (TDD)

Na Zgdanie, prawa dotyczgce komunikacji sg dostepne w jezyku polskim.

Sus derechos de comunicacion estan disponibles en espariol, previa solicitud.

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Llame al 860-989-9717 (TTY:711). ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 860-989-9717
(TTY: 711). UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwori pod numer 860-989-9717 (TTY: 711). ;¥ & : R ERFAERED X, EaLIRBEESEEEMRE. FETES60-989-

9717 (TTY : 711) , ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 860-989-9717 (TTY: 711). ATTENTION : Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 860-989-9717 (ATS : 711). ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 860-989-9717 (ATS: 711). BHUMAHMUE:
ECAv Bbl FOBOPUTE Ha PYCCKOM A3bIKe, TO BaM AOCTYMHbI 6ecnnaTHble ycayru nepesoaa. 3soHuTe 860-989-9717 (tenetaiin: 711). CHU Y: Néu ban ndéi Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi s& 860-989-9717
(TTY: 711). 4 2 5 513 S&aad Sz a) Iecladselealld gl I liae ) 85 3810 clex 1860-989-9717 (TTV: 711). F¢]: 3T 0] Z AL &&FA = 49, o] A MH|AS T8 & o] &34 5= 5T} 860-989-9717 (TTY:
71)9 0. 2 s}a] FAA] Q. ereT &: AT 3T [HIFATCIT L $7TST] sierct, $TST TG A3, fol: eoeh, 3119 o foIv 3ucrstr 8| hiet Y 860-989-9717 (TTY: 711) INPOSOXH: Av puhdre eMnvikd, otn 51dBecr oag Bpiokovtal unnpeoieg
YAWGGOLKAC UTIOGTAPLENG, OL oTtoieg apéxoval Swpedv. Kahéote 860-989-9717 (TTY: 711). OBAVIESTENIJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoéi dostupne su vam besplatno. Nazovite 860-989-9717 (TTY- Telefon za osobe sa
oStecenim govorom ili sluhom: 711). 0'w 2'%7: DX NNX 12N NAY, 'MN'Y YI'0 N9, X77 DI7wN, D'1'T NIy, Wwpnn 860-989-9717 (TTY: 711).
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